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Abstract:

Objectives: This study aimed to identify current problems in independent living support for people
with mental illnesses relocated from hospital into community. It also aimed to identify aspects that
require improvement in projects to support the deinstitutionalization of people with mental illnesses.
Both themes were studied from the viewpoint of the independent living support workers (hereafter
“support workers”) with the hope of developing human resources needed to support their relocation and
psychosocial rehabilitation.

Method: A group of eleven support workers involved in the above study were interviewed. Their
responses were qualitatively analyzed.

Results: Through this study, the support workers were found to notice changes in the served.
The served began to look forward to leaving the hospital and to speaking more concretely about what
they would like to do after they leave hospital. Simultaneously, support workers experienced personal
growth. Their desire to continue to provide support increased as they developed relationships with the
served which went beyond the support worker receiver relationship. They also had many problems in
providing support, concerning the project itself as well as community and hospital staff. They come from
such negative feelings such as “dissatisfaction”, “confusion about what to do”, “anxiety” and “isolation”.
Various countermeasures were proposed here to solve these problems; defining clearly the role of
care managers, improving their skills, providing and sharing information, increasing flexibility of the
administration of social welfare policies, and so on.
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