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Expectations of Mothers of 3-4 Month-Old Infants

And Rates of Satisfaction with Community Mass Health Screening
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Abstract

A questionnaire survey was administered to the mothers who brought their 3
to 4 month-old infants for health checks, to investigate their expectations and satis-
factions. The most common reasons why they had their infants screened were that
they might “know about their infants’ growth and development”, “ask medical profes-
sionals about their problems pertaining to their cares” and “make friends with other
mothers and talk about childrearing”. The rates of their satisfactions for these three
items were 90, 80 and 52%, respectively. Seventy percent of the respondents said
that they "had had ample opportunities to talk with the staffs satisfactorily” and that
they “had had some who listened to them” and that those two points helped them
feel satisfied. Also, 89% of the mothers were satisfied with the health screening as a
whole. The results show that their satisfaction was caused by “the good set-up of the
site”, “easy procedures”, and “the suitable attributes of the physicians who were in
charge of it”.
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