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Abstract

This study aimed to investigate and clarify the actual situation of peer support activities in the
field of oncology in Japan and future issues. A self-administered, anonymous questionnaire survey
regarding the operation of peer support activities, peer supporters, and training was conducted in
center hospitals for cancer treatment. The response rate was 43%. Only 0.8% of the facilities had
a full-time person in charge of managing peer support activities, and about 30% of the facilities
indicated that they were not active because of concerns about how to tackle issues or respond
when problems arose. Regarding the environment, while some facilities understood the role of
the head of the organization and exemplified a culture of tackling new challenges, cases were also
seen in which few people understood or cooperated with the activities, and where no budgets
were available. The most important contents for peer supporter training were “communication
skills” and “personal information protection and management.” Operational challenges
included “inability to conduct activities due to COVID-19,"  “lack of manpower,” and “not
knowing how to work on projects. As part of the expansion of cancer control promotion projects
in Japan, calls have been made for the enhancement of peer support, and although many center
hospitals for cancer treatment are engaged in peer support activities, the content of such
activities varies by facility, which highlights concerns related to operational issues and quality
assurance for peer support.
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