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Abstract

To examine support group promoters experiences, semi-structured interviews were conducted,
involving 7 promoters of a group supporting patients with liver disease, and the obtained
data were qualitatively and inductively analyzed. The support group promoters experiences
were represented by [realizing their own learning]| [realizing that their activities are fulfilling],
and [proactive participation with mutual support]. On the other hand, [being concerned over
future activities] and [facing difficulty in promoting independence] due to [difficulty in obtaining
group members consensus] and [differences in views among promoters], they also realized [the
necessity of supporting the group] and [the necessity of supporting medical professionals]. In such
a situation, they deepened [their insight into the role of a promoter], and harbored [expectations
for support group development]. As promotors’ roles and responsibilities are important in support
groups, it may be necessary to obtain consensus among medical professionals and patients. The
results also revealed that promoters themselves need support to continue their activities.
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