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Abstract

In the present study developed a scale to measure difficulties in administrating a visiting nurse station (VN-ST), and
examined its reliability and validity.

A questionnaire survey was conducted among 2,882 administrators that comprised one half of VN-STs randomly
selected from each prefecture in Japan excluding those closed or with suspended operations.

A questionnaire including 20items was developed based on the results of a previous study about administrative
difficulties of administrators of VN-STs. Item selection, reliability and validity were also tested.

Out of 834 returned questionnaires (29%), those from 652 administrators who were not self-employed, were analyzed.
Exploratory factor analysis was performed to build a 12-item scale with three factors : discretionary power, isolation and
workplace administration. Cronbach alpha was 0.794 for the scale, and 0.680 to 0.735 for the subscales. The construct validity
of the second-order factor model with the above 3 subscales as first-order factors and the VN-ST administrators’ difficulties
as second-order factors was examined using structure equation modeling in relation to the factor model and external criteria
(intention to continue in the profession). Asaresult, the fit of the data to the model was statistically supported.

The VN-ST administrators’ difficulties scale developed in the present study was confirmed as a reliable and valid instrument.
The findings suggest that the scale can be used to measure difficulties experienced by employed, not self-employed,
administrators and may contribute to improving the prediction of employers’ intention to continue in their current position.
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