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Abstract

This study aimed to clarify how nurses feel when they touch patients, how patients feel when they are touched, and the
interaction between nurses and patients through touch.

As the research method, we performed semi-structured interviews involving three patients and three nurses who
provide their care and analyzed their answers with a qualitative and inductive method. With regard to how nurses feel
when they touch patients, we extracted the following 7 categories: “wishing to understand patients”, “wishing to stay
beside patients”, “wishing to support patients”, “wishing to make patients feel secure”, “wishing to accept patients as they
are”, “wishing to recognize and appreciate patients’ virtue”, and “wishing to ease patients’ feelings”. Concerning patients’
feelings when they are touched, we extracted the following 9 categories: “relieved”, “secure”, “soothed”, “privileged”,
“grateful”, “nearly weeping for joy”, “feeling intimate like a family”, “enlivened”, and “encouraged”. The results suggest
that the act of touching patients helped convey nurses’ feelings of caring for them, and the patients, in turn, felt relieved
and began turning their attentions to nurses and started feeling more positive while facing their reality.
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